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Released last week on Bell Mobility, the Palm Pre is a pivotal device for both Bell Canada as

a carrier and Palm as a smartphone maker. Aside from the ever-popular BlackBerry handsets,
Bell Mobility has not had a successful consumer-targeted device that pushes both its voice

and data services.
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Rogers Wireless on the other hand, has enjoyed a year of success with Apple's
popular iPhone 3G and more recently two Google-powered Android handsets.(Read
the review of Apple's iPhone 3GS).
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share some of my favourite Apple
finds with the Macworld Canada
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latest Mac news, best Mac
applications, and Mac tips and
tricks. Amber Mac Articles
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Palm, who was the major player in the PDA market ten years ago, created user-
centric and intuitive products that pushed innovation while competitors bumbled
along trying to catch up. Its luck started to run out when its Palm OS couldn't
handle the demands of modern mobile computing such as web browsing, multi-
tasking and multimedia. The lowest point was when Palm's best handsets were
running on rival Microsoft's Windows Mobile OS.

As a former and long time Palm user, who synched my life on varied PalmPilots,
Tungstens, Treos and Zires, | welcomed the news of Palm's last ditch effort to
regain its foothold in the market with the Palm Pre. Bell's voice and data plans for
the Pre can be found here. The device itself costs $199 CDN with a three-year
plan or $599 CDN without a contract.

Not only is the Palm
Pre the first device
under the new
management of CEO
Jon Rubinstein
formerly Apple's SVP
for iPod, but it is the
first device to usher in
WebOS, Palm's new
cloud-based mobile
OS. It has the
unenviable task of
competing with the
iPhone as well as
dipping into the
BlackBerry's market.
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savvy to Palm, he also

hired 250 engineers
from Apple and other companies and challenged
them to build a world beating smartphone and OS.
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Pre's Destiny

The Palm Pre is quite an amazing device to hold in your hand. It is shaped like a polished stone with no sharp
edges or protrusions except for the tiny power and volume buttons.

The scratchproof, glossy exterior is very prone to smudging and fingerprints that is unfortunate but this doesn't

affect functionality in any way.
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After about two minutes, which is the time the Palm Pre takes to fully boot, you are met with the crispest and
clearest 480x320 resolution screen on any smartphone today. Even at the lowest brightness setting, which is
where you'll likely have it to save precious battery life, it is a pleasure to behold.

There is excellent industrial design at play here, the device is smooth and just the right size and makes the
iPhone look surprisingly large beside it. It is slightly thicker than the iPhone and feels lighter but has a less than
solid feel to it.

The 3 Megapixel camera comes with a flash, which is great but picture quality is just okay. You can't record
video yet, but we expect this to be enabled with an upcoming software update. The Pre's built-in rear speaker
seems large but is actually kind of weak and there is a tendency to miss calls because the included ringtones
are whisper quiet.

Thumbs away

When the screen is pushed upwards to reveal the tiny thumb board, the Pre still feels rigid which is rare for a
slider phone. The lower lip of the thumb board is a little too sharp and may be uncomfortable for some users.

The tiny thumb board keys are also coated in glossy plastic and while it's great to have a physical keyboard,
BlackBerry aficionados will likely find the Pre's keyboard too small. One-handed thumbing and operation on the
Pre is not very easy so you need to get used to working with both hands on the tiny keyboard.

| would prefer an on screen keyboard as | really don't enjoy having to slide open the thumb board each time |
need to type text. There is also no predictive text feature, which would definitely have been a plus while working
with the tiny keys.

Another thing to get used to is the single pearl sized center button which shrinks and enlarges the apps but
doesn't scroll through menus. Navigation on the Pre has to be done entirely by touch. You can't even use this
button to wake the device from sleep and need to push the power button instead.

The only external port on the Palm Pre is a covered microUSB port to connect and charge the device. This is a
little hard to pry open and the cover does not feel very secure. You also get a standard headphone jack on the
very top and center of the device.

Touchstone rocks!

We can't talk about the Palm Pre and not mention its innovative
but pricey Touchstone optional charging dock. Using magnetic
induction technology, Touchstone charger magnetically connects
and charges the Pre without using any wires.

While on the Touchstone all the features of the Pre can be used,
if you receive a call it automatically goes into speakerphone. If
you pick up the Pre then your conversation automatically moves
to the phone's speaker.

The Touchstone's bottom is coated with a highly adhesive rubbery
substance that makes sure it sticks to almost any surface keeping
the Pre steadily in place at all times.
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